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Touchstones of 

Hope in Child 

Welfare
The Goal

Engage community and 

experts in developing 

effective community 

based child welfare 

systems  that improve 

outcomes for Indigenous 

children, youth and 

families

The Canada-U.S. Partnership

• First Nations Child & Family Caring Society of 

Canada

Reconciliation in Child Welfare

• Child Welfare League of America

• Child Welfare League of Canada

• National Indian Child Welfare Association (US)

• Centre of Excellence for                                                                                        

Child Welfare

2 Indigenous 
languages 

become extinct 
every month

Over 700 

million 

Indigenous 

peoples 

worldwide live 

in over 70 

countries

Indigenous peoples are most of 

the world’s cultural diversity:

• 4,000 - 5,000 world languages

• 6,000 are Indigenous
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Why is reconciliation in child 

welfare needed?

Child welfare does not 

currently…

• Base child welfare on the needs of 

Indigenous children 

• Drive its practice by credible research

• Ensure equity in service provision

• Understand and model the importance of 

culturally based services

• Engage and center community in social 

work

Proportion of Children in Care 

by Cultural Group

3 sample provinces

Wen:de we are coming to the light of day(2005)

10.23%

3.31%

0.67%

Report Investigation

Substantiated

Voluntary care, 
supervision orders

Child 
Removed

Reunified

Remains 
in Care

Not Substantiated

Canadian Incidence Study on Reported Child Abuse and 
Neglect  (CIS)
(Trocme et. al., 2001; Trocme et al., 2006 )

When Everything Matters (WEM) collects data 
on children who are removed (Blackstock, 

2009). 
Does not include children placed in voluntary care or supervision orders
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Primary form of maltreatment by Aboriginal status for substantiated or 

suspected maltreatment 1998 CIS* (N=3,159)
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Physical Sexual Neg: sup Neg: oth Emot. DV

First Nations: Light Blue

Non-Aboriginal: Dark Blue

Visible Minority: White

chisq=244.31 , 

df=8, p<.001

Why Poverty Matters: Annual Family incomes 

in cases of child removal (NS)

9500%

5

Below $25,000 Over $25,000

Removals Below $25,000

1/3 of  families in Nova Scotia have 
incomes below $33,000.00/yr 

Blackstock, 2009

First Nations children 

are not more likely to 

experience abuse – it is 

neglect that fuels over 

representation related 

to…

How We Practice Child Welfare

• We think we…

• Remove because the 
child is at greater risk

• Assume parents can 
address the risk 

• Social workers should 
do child protection only

• Practice in a culturally 
appropriate way

• Have learned from the 
60s scoop

• We actually..

• Remove because the 
family is at greater risk

• Hold parents 
accountable for things 
they can not change

• Miss critical skill sets 

• Forget our system is 
culturally loaded

• Are removing children 
and placing them in non 
Aboriginal homes in 
greater numbers.
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Touchstones of change: 

Principles to Develop a 

New Child Welfare System

Touchstones of Hope: Guiding Values

Self- Determination

Culture and Language

Holistic Approach

Structural Interventions

Non Discrimination

Blackstock, Cross, Brown, George, & 

Formsma, 2006

Four Phases

of

Reconciliation

Blackstock, Cross, Brown, George, & 

Formsma, 2006

Relating

Restoring Acknowledging

Truth telling

Using Touchstones: child 

welfare will…

• Base child welfare on the needs of 

Indigenous children 

• Drive its practice by credible research

• Ensure equity in service provision

• Understand and model the importance of 

culturally based services

• Engage and center community in social 

work
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Northern BC: Touchstones in Action NBC Implementation Steps
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Additional NBC Resources

• Quarterly newsletter 

• Website www.northernbctouchstones.ca

• Research to identify themes across 

sessions to inform policy/legislative and 

resource changes

• Trained facilitators can use techniques to 

facilitate other community sessions

Touchstone Resources*

• Touchstones of Hope booklets

• Reconciliationmovement.org website

• Facilitators training modules

• Youth facilitators training modules

• BSW/MSW accredited curriculum 

• Touchstones of Hope posters

• Touchstones of Hope bookmarks

*must not be used by contractors for fee for service unless 

given written permission by FNCFCS
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Who else is using 

Touchstones?

• Indigenous peoples in Taiwan to develop 

their own culturally based child welfare 

programs.  Touchstones now available in 

Chinese and Simplified Chinese.

• Native American and non-Aboriginal child 

welfare providers in South Dakota

• Ottawa Children’s Aid integrates them into 

their service delivery

Goals of this session
• Provide information on the Touchstones of 

Hope program

• Learn from the people  in Northern BC 

who are implementing the program

• Get hand’s on experience in developing a 

vision for child safety using the PATH 

model

• All of this is intended to inform your 

decision on whether the touchstones 

would work for you

Touchstones Guides

• Tom Hay, PhD (USA)

• John George (CWLA)

• Dianne Musqua 

(Saskatchewan)

• Bonnie Musqua 

(Saskatchewan)

• Manjeet Uppal 

(Malispina U-C)

• Jocelyn Formsma, 

(Ontario)

• Marlyn Bennett, 

FNCFCS, Winnipeg

• Andrea Auger, 

FNCFCS, Ottawa

• Cindy Blackstock, 

FNCFCS, Ottawa

Key agenda items

1) Learning from Northern BC 

Touchstones Panel: Day One

2) PATH Touchstones process: A new 

vision for child welfare: Day One and 

Two

3) Learning from Sask and USA: Day Two

4) Touchstone tools; Day Two
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Thank you!

• Host territory

• NBC Touchstones 

Advisory Committee

• Brenda Lewis and 

Dianna Mould of 

MCFD for 

coordinating the 

gathering

• Our facilitators and 

grounders

Child Welfare Tribunal Update

Indicators of when states consciously violate 

human rights

1.State knows about discrimination

2. Has solutions to deal with it

3.Has resources to deal with it

4.Chooses not to deal with discrimination

5.Fights to preserve the discriminatory behaviour

Canada knows the problem:

There are more First Nations children in child welfare 

care today than at the height of residential schools
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There are solutions:

Poverty, poor housing 

and substance misuse 

all respond to services 

… but Canada’s gives 

First Nations children 

inequitable and 

inadequate resources to 

address the problem 

even though they have 

higher needs. 

First Nations children 
get at least 22% less 

for child welfare 
funding than other 
children and this is 

compounded by a lack 
of publically funded 

NGO services

The Canadian Human Rights Tribunal on 

First Nations child welfare

• Canadian Human Rights 
Tribunal started September 
14, 2009

• Canada trying to derail the 
tribunal on legal 
technicalities

• Canada refuses mediation 4 
times

• Canada takes inadequate 
measures to address the 
problem

• Canada fails to report the 
tribunal to the Human 
Rights Council or the UN 
CRC in periodic reviews

Enhanced INAC funding still 

inequitable

$ needed

2005 

Wen:de

Exc. ON
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You can make a world of difference

• Watch – sign up to 

witness the tribunal at 

www.fnwitness.ca

• Adopt the 

Touchstones of Hope 

and find 6 other free 

ways to help at 

fncaringsociety.com www.fncaringsociety.com

www.reconciliationmovement.org

www.northernbctouchstones.ca

http://www.fnwitness.ca/

